{23 MiINERVA

ONLINE TRAINING SCHEDULE

Classes are held the 2" week of each month

THURSDAY

FRIDAY

MONDAY TUESDAY WEDNESDAY
Morning [10 - 11:30 am]: | [11-12:00 noon]:
Classes -
10:00 a.m. STB Client New Features
CENTRAL Operations
Afternoon [1-3:00 pm]: [1-3:00 pm]:
Classes -
1:00 p.m. Customer & Channel &
CENTRAL Device Service Pkqg

Management

Management

[10 am - 2:00 pm]:

System
Administration

[10 - 12:00 noon:

Billing & Reporting

Technical Support

There will be a 30
minute break at 12
noon

Systems




2010

Training Schedule

JANUARY

FEBRUARY

w
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