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NETWORKS

STB Client Operations
Approximate Module Duration — 1.5 Hrs

Intended audience
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What you will learn in this module
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NETWORKS

Customer and Device Management
Approximate Module Duration - 2 Hrs

Intended audience
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What you will learn in this module
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NETWORKS

Channel & Service Package Management
Approximate Module Duration - 3 Hrs

Intended audience
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NETWORKS

iITVManager System Administration
Approximate Module Duration - 4 Hrs

Intended audience
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NETWORKS

Billing & Reports
Approximate Module Duration - 1 Hr

Intended audience
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NETWORKS

Introduction to the Minerva Technical Support System
Approximate Module Duration - 1 Hr

Intended audience
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