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Overview 
 

Minerva's training courses are designed to provide your team with the knowledge they 

need to deploy and use iTVManager on a daily basis. Each course is only 1.5 to 4 hours 

long, and is delivered online by trained iTVManager experts. 

 

Convenient online delivery 

Minerva uses LiveMeeting, and provides a convenient schedule for each training. 

 

Comprehensive set of modules 

The training courses cover all the key areas required to implement iTVManager. 

 

Experienced training staff 

Each of the Minerva's trainers has had at least 3 years hands-on field experience with 

iTVManager. 

 

 

Modules Offered 

 
1. STB Client Operations 
2. Customer and Device Management 
3. Channel & Service Package Management 
4. iTVManager System Administration 
5. Billing & Reports 
6. Introduction to the Minerva Technical Support System 
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STB Client Operations 

Approximate Module Duration – 1.5 Hrs 

Intended audience  
• Installation Supervisors 

• Headend Engineers  

• Headend Supervisors 

• CSR personnel 

• Any personnel requiring an understanding of STB operations 

 

What you will learn in this module 
• Navigation -- Menu Bar, Info Bar, and navigating the electronic program guide, 

including setting reminders and autotunes.  High Definition and Standard 

Definition programming. Purchasing Pay Per View programs, All Day Movie 

Ticket, or Pay Per Block programming if applicable.  The Search module. 

• Changing Themes – Themes, languages, skins, and selecting one for your STB. 

• Setting Parental Controls – Movie ratings, TV ratings, language and violence 

ratings, overriding from the menu, unlock timeout. 

• Favorites and Channel Blocking – Creating a favorites list, editing a favorites list, 

naming a favorites list, selecting a favorites list, blocking channels. 

• Creating Sub-Accounts – Logging in, creating account, allowances, setting 

parental controls. 

• PVR Operation – Recording from the Guide, series recording, deleting 

recordings, modifying series record options, locking a recording, setting priorities, 

recording history, disk fullness, automatic deletion logic. 

• VOD Operation – Rentals and Packages, how to buy VOD, how to buy/watch 

VOD, Vault Operation, Billing tab. 

• STB Operation Q&A  

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client - 

Download here: http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

• Fully operational STB connected to your iTVMgr system – this is used as a 

supplement to the Remote Client that will be demonstrated in the online course.  

•  Fully operational STB network 

Pre-requisite Minerva training modules or other training 
• Clear understanding of your STB boot process 

 

Certification Test  
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Customer and Device Management  

Approximate Module Duration - 2 Hrs 

Intended audience  
• Headend Engineers  

• Headend Supervisors 

• CSR Supervisors 

• Any personnel required to manage customer provisioning 

 

What you will learn in this module 
• Customers – How to add a customer, required fields in the customer record, 

importance of ZIP code. 

• Devices – Auto-configuration using account numbers, phone numbers or device 

registration numbers, DHCP field, assignment instead of auto-configuration. 

• Managing Bandwidth – How to control the number of streams on PVR set-top 

boxes, HD enabling on the device level, PVR enabling at the device level. 

• Assigning Services – Service Packages, Channel Packages, PVR service, HD 

service, Caller ID service, Web service, E-Mail service. 

• Booting a set-top box – Steps in the boot process, auto-configuration screen, 

enable/disable login.  

 

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client - 

http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

• Access to your iTVMgr Admin with login rights for Customers and Devices 

• STB connected to your iTVMgr system  

• Fully Operational STB network 

 

Pre-requisite Minerva training modules or other training 
• Clear understanding of your STB boot process 

• STB Client Operations   

 

Certification Test  
 

 

 

 

 



     

iTVManager Online Training  October 2008 

 

Channel & Service Package Management   

Approximate Module Duration - 3 Hrs 

Intended audience  
• Headend Engineers  

• Headend Supervisors 

• Marketing personnel 

What you will learn in this module 
• Multicast addresses – Multicast addresses are used for Live TV programming and 

also for iTVManager data feeds.  You will learn how iTVManager regulates the 

use of multicast addresses. 

• Channels – You will learn how to create channels and associate your channels 

with the TV Listing data service and the multicast IPs.  For Pay Per View 

channels, you will learn how to create default pricing, how to create time block 

pricing, and about All Day Movie Tickets. 

• Channel Lineups – You will learn how to create channel lineups with independent 

channel numbering for different service Areas.  Also, you will learn how different 

channel lineups may be used to ease the transition from your  

• Regions – You will learn how to create regions, and associate themes, channel 

lineups, languages, time zones and other properties. 

• Channel Packages – You will learn the different ways that you can create channel 

packages, how to make channel packages which cross multiple regions or which 

are specific to a given region. 

• Service Packages – Service Packages are combinations of channel packages and 

other features and applications available to the customer, with a bundle price.  

You will learn when Service Packages are appropriate and when they may be 

omitted. 

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client - 

Download here: http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

• Access to your iTVMgr Admin with login rights for Customers and Devices 

• STB connected to your iTVMgr system  

• Fully Operational STB network 

Pre-requisite Minerva training modules or other training 
• Clear understanding of your STB boot process 

• STB Client Operations  

• Customer Management  

 

Certification Test  
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iTVManager System Administration 

Approximate Module Duration - 4 Hrs 

Intended audience  
• Headend Engineers  

• Headend Engineers 

• Network Operations personnel 

• Individuals responsible for maintaining / supporting the IPTV system. 

What you will learn in this module 
• System Overview 

• iTVManager general operations, maintenance and setup 

• System Backup 

• System Recovery 

• Loading EPG data 

• Daily, weekly and monthly maintenance checks 

• Linux login, cron jobs, log files, process management 

• How to add new admin users 

• Basic troubleshooting techniques related to STB recovery and EPG 

 

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client - 

Download here: http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

• Access to your iTVMgr Admin with login rights for Customers and Devices 

• STB connected to your iTVMgr system  

• Fully Operational STB network 

 

Pre-requisite Minerva training modules or other training 
• STB Client Operations  (pt ####) 

• Customer Management  (pt ####) 

• Channel & Service Package Management  (pt ####) 

 

Certification Test  
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Billing & Reports 

Approximate Module Duration - 1 Hr 

Intended audience  
• IT Engineers or computer system administrators in charge of servers 

• Marketing 

• Billing 

What you will learn in this module 
• Reports for auditing channel usage 

• Billing file: Extraction, delivery and usage  

• Typical setup and usage 

• VOD reports 

• PPV reports 

• Channel usage 

 

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client - 

Download here: http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

• Access to your iTVMgr Admin with login rights for Billing 

• STB connected to your iTVMgr system 

 

Pre-requisite Minerva training modules or other training 
• STB Client Operations 

 

Certification Test  
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Introduction to the Minerva Technical Support System 

Approximate Module Duration - 1 Hr 

Intended audience  
• IT Engineers or computer system administrators in charge of servers 

• Marketing 

• Billing 

What you will learn in this module 
• How to sign-up to the Web support portal 

• When to use the 24 X 7 phone support hotline 

• How to create & manage support tickets 

• How to access to the Knowledge Base 

• How to download: product documentation, software service packs and hot patches 

• When to escalate your issues 

Required student materials   
• PC with internet access, loaded with  Microsoft Office LiveMeeting client – 

Download here:  http://office.microsoft.com/en-us/downloads/CD102549901033.aspx 

 

Pre-requisite Minerva training modules or other training 
• STB Client Operations 

• Customer Management 

• Channel & Service Package Management   

• iTVManager System Administration  

• Billing & Reports  

 

Certification Test  
 

• This module is required for a customer’ technical representative to be able to use 

the Minerva Technical Support System. 

 

 

 

 

 


