MINERVA

User Experience Specialist

Headquartered in Alviso, CA, Minerva Networks is a privately owned software platform company
developing innovative end-to-end IP television software solutions in the telecommunication and
enterprise markets. Minerva’s European Development Center is based in Sofia, Bulgaria and is the
office where this position is based.

Job Description

Are you passionate about user experience and looking for an opportunity to leave your mark in the
connected entertainment in media space? Minerva is looking for a user experience specialist who will
drive user experience and user interface design for the company’s range of Minerva’s clients used by
service providers to deliver pay TV services to their subscribers. This role is part of Minerva’s product
management team and will work with the client product manager and graphics designer on defining
clients that will be used to consume video services on televisions, mobile devices, PCs and other
consumer electronics devices. The ideal candidate should have a background in motion graphics and
user experience associated with video and pay TV entertainment services.

Required Skills & Knowledge

« User experience design, including working knowledge of interaction principles and concepts

« Information architecture and information design — content structure and presentation principles

* User modeling, including definition of design personas and user use cases

« Develop and present Ul concepts through rapid prototyping using HTML/CSS/JavaScript
and/or other dedicated tools

* Understanding of end user navigation and relationship between graphical elements that
support the overall user experience

« Comfortable interfacing with product managers, software developers and quality assurance
engineers to ensure requirements are translated into quality products

« Ability to manage multiple projects on tight deadlines

Required Experience

« 3 -5years of UX/UI and graphics design experience

« Demonstrated experience working with Ul design for television and “ten foot Ul”, as well as
mobile and “ten inch” user experience concepts Experience facilitating usability tests, including
analysis of usability data captured through client data analytics

» Experience using Adobe Photoshop and lllustrator a plus

Minerva Networks is an Equal Opportunity Employer. We recruit, train, compensate and promote
without regard to race, religion, creed, color, nation origin, sexual orientation, marital status, or
disability.

If you are interested in submitting your resume for this position, please email it to
hr@minervanetworks.com and reference the Job Title in the subject line.



